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FAQs 
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General 

What is the name of the new 
Code of Practice? 
 

It is called the NSW Greyhound Welfare Code of Practice. 

Why do we have a Code of 
Practice 

Development of a new code of practice for the welfare of 
greyhounds was one of the key recommendations of the 
Greyhound, and the Greyhound Racing Act 2017 requires the 
Commission to prepare a code for the Minister.   
 
The Code exemplifies some of the very best attributes and 
behaviours of participants operating in the industry and 
ensures that all participants, both those who are currently 
active and those entering into it, are accountable for meeting 
the standards set by this Code.   

Why is a Code of Practice 
important to our industry? 

This Code signifies a turning point in the industry’s history. In 
embracing the Code, participants are setting the entire 
industry on a path to renewed faith, support and positive 
recognition from the broader community. 
 
In adopting the Code, the industry is demonstrating its 
commitment to the welfare of the animals that are at its 
heart, enabling this long-standing sport, its communities and 
individual participants to thrive into the future. 
 

Don’t we already have a code of 
practice? 

Yes, the Code of Practice for the Keeping of Greyhounds in 
Training and the Code of Practice for Breeding, Rearing and 
Education.   
 
These codes are largely advisory and will be replaced by the 
NSW Greyhound Welfare Code of Practice from 1 January 
2021.  
 

Is it true that this Code is 
designed to close down the 
industry? 

Absolutely not!  In fact, the opposite is true.  The new Code of 
Practice is designed to secure the industry’s future by 
protecting the welfare of greyhounds 
 

What is the Code of Practice for? The objectives of the Code are to protect the welfare and 
promote the wellbeing of greyhounds kept by greyhound 
racing industry participants in NSW.   
 
The Code will provide a single set of standards that all 
participants in the NSW greyhound racing industry are 
required to meet, helping to improve animal welfare 
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outcomes and provide the broader community with 
assurance that animal welfare is a priority for the greyhound 
racing industry.   
 

What is the Code about? The Code of Practice sets out minimum standards that 
participants must meet in the keeping, training, trialling and 
racing of greyhounds.   
 
These standards cover all aspects of a greyhound’s life, from 
breeding through to rehoming outside the greyhound racing 
industry.  
 

Who decided what would be in 
the Code? 

The Code is made by the Minister for Better Regulation and 
Innovation, with the agreement of the Minister for 
Agriculture.   
 
The Greyhound Racing Act requires the Commission to 
prepare a draft code for submission to the Minister, and the 
Commission did this.   
 
In preparing the draft, we sought advice from the Greyhound 
Industry Animal Welfare Committee, which includes 
veterinarians and representatives from GRNSW, the RSPCA 
and the industry.   
 
The Commission also conducted a public consultation on the 
draft Code, and received more than 200 submissions from 
participants and other stakeholders.  A number of 
amendments were made to the draft as a result of feedback 
received in the public consultation.   
 

I’ve heard that the code is 
complex. Is that right? 

The code is not complex at all. It sets out standards that 
participants must meet– most of these standards are things 
that participants already do, like providing food, water, 
housing and exercise for their greyhounds.   
 

What’s changed?  What’s 
different in the new Code? 

Many of the standards are not new, but there are some new 
requirements: 

• Greyhounds must be fully vaccinated at all times 

• Participants who keep greyhounds must prepare a 
written Exercise, Socialisation and Enrichment plan – 
there is a template available to help with this 

• When participants transfer a greyhound, they must 
supply the greyhound’s medical records to the new 
owner.  There is a Greyhound Health Record booklet 
to assist with this also. 

• The minimum kennel size standard has changed, but 
participants will have time to upgrade their kennels. 
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These are some of the new requirements.  Be aware that the  
Code comprises more than 100 standards, so participants 
really need to read and understand it themselves.   
 
 

Commencement of the Code 

When does the code of practice 
start? 

The Code will commence from 1 January 2021. 
 
Existing kennels will be deemed to comply with standard 5.9 
of the Code, which relates to minimum space requirements 
for greyhound housing areas, until 2030.  This means that 
participants will have until 2030 to make any changes needed 
to comply with standard 5.9.   
 
All other standards in the Code will apply from 1 January 
2021.  
   

Will there be help and 
information available to assist me 
understand the new standards 

Yes, the Commission has been conducting information 
sessions and visiting tracks to talk to participants about the 
new Code.   
 
There are a number of Industry Practice Guides on the 
Commission’s website – these provide more information 
about particular standards in the Code.  There are also 
templates to assist participants in completing the written 
requirements.   
 
If you have any specific questions or concerns about the 
Code, you can call the Commission at any time.   

Housing Standards 

I’ve been told that the new 
standards for kennelling areas is 
3.5 sqm. Is that right? 

Yes, that is correct. Standard 5.9 of the Code of Practice 
requires greyhound housing areas (kennels) to be at least 3.5 
square metres for a single adult greyhound.  However, 
existing participants will have until 2030 to comply with this 
standard.   

Why was 3.5 m2 chosen? 3.5 square metres is consistent with the requirements set out 
in the Animal Welfare Code for Breeding Dogs and Cats made 
under the Prevention of Cruelty to Animals Act. 

Has anyone considered the cost 
to participants of having to 
rebuild kennel facilities to comply 
with this new standard? 

Yes. While over one third of the industry already comply with 
the new standard, the financial impact of the new standard 
on participants was taken into consideration.   

For this reason, all existing kennels will be deemed to comply 
until 31 December 2030.  This means that participants with 
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existing kennels will have ten years to upgrade the size of 
their kennels.   

So when will I have to comply 
with the new greyhound housing 
standard? 

The new Code of Practice deems all existing greyhound 
housing areas comply until 31 December 2030. 
 
The Code also allows some participants to apply for an 
extension of the exemption for a further five years until 31 
December 2035. 
 
This means that those participants who have greyhound 
housing areas that are less than 3.5 m2 will have 10 or 
possibly 15 years to upgrade their kennels. 
 
However, any new kennels built after 1 January 2021 must 
meet the new standard.   
 

So what it the latest date that I 
have to comply with the housing 
standard? 
 

The Code requires that all greyhound housing areas must 
meet the standards by 1 January 2036. 

Is it true that the GWIC can direct 
me to immediately make my 
greyhound housing areas 
compliant with the new 
standard? 

Yes, that is true.  If the Commission determines that 
greyhound housing areas pose a significant safety or welfare 
risk to greyhounds, you may be required to comply with 
standard 5.9.   
 
The Commission will provide you with an opportunity to 
remedy any issue before making any direction to comply with 
standard 5.9 (the standard relating to kennel sizes). 
 
Any decision of this kind would be made by the Commission’s 
Chief Executive Officer and Commissioners, and participants 
will be able to appeal to the NSW Racing Appeals Tribunal. 
 

What if I’m not happy about a 
direction to rebuild my 
greyhound housing areas by the 
Commission? 

If the You will be able to lodge an appeal against the 
Commission’s decision with the NSW Racing Appeals Tribunal. 

What if I’m not happy with a 
decision of the Commission not 
to grant me a five year exemption 
extension? 
 

Again, you will be able to lodge an appeal against the 
Commission’s decision with the NSW Racing Appeals Tribunal. 
 

Does the housing standard apply 
to my retired greyhounds? 

No. Standard 5.9 does not apply to the housing areas for 
retired greyhounds. 
 

Retired Greyhounds 
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Why are retired greyhounds 
included in the Code if they are 
not racing?   

All greyhounds, whether they are racing, or not, that are in 
the care and control of an industry participant fall within the 
jurisdiction of the Greyhound Racing Act 2017. Accordingly, it 
was necessary for the new Code of Practice to set standards 
in relation to retired greyhounds.   
 
However, not all of the standards in the Code apply to retired 
greyhounds.  The standards that apply to retired greyhounds 
are marked with an R 
 

Do all the of standards in the 
code apply to retired 
greyhounds? 

No. It is recognised that not all of the new standards should 
apply to retired greyhounds. Only 58 (46%) of the 124 
standards apply to retired greyhounds.  The standards that 
apply to retired greyhounds are marked in the Code. 
 

Do the housing standards apply 
to my retired greyhounds? 
 

No. Standard 5.9 does not apply to retired greyhounds. 

How do I know which standards 
do and don’t apply to my retired 
greyhounds? 
 

Those standards that do apply to retire greyhounds are 
clearly marked with a red R. If there is no ‘R’ against the 
standard, it does not apply to retired greyhounds. 

Enforcement of the Code 

Who will enforce the Code? Inspectors will enforce the Standards in the Code. 
 

What happens if there is a breach 
of the Code? 

The Code of Practice is not designed to catch participants out 
– it is designed to improve animal welfare standards.  
 
The Commission’s focus in the first instance is on educating 
participants, to provide information about the standards they 
are expected to meet and how to do that.  
 
The Commission has released an Enforcement Protocol which 
explains our approach to enforcing the Code, and 
participants’ rights of appeal if they are found to be in breach 
of a standard in the Code. 
 
The enforcement Protocol is available on the Commission’s 
website.   
 

Is it true that the standards in the 
code can attract a 2 year term of 
imprisonment? 

Yes, it is true. However, there are only two standards in the 
Code that are specified as offence provisions and only 
breaches of these two standards can result in such a penalty.  
Standards 9.4 and 9.5 prohibit unlawful euthanasia of 
greyhounds, which everyone agrees is abhorrent.  The 2 year 
term of imprisonment is a maximum penalty for such an 
offence. 
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Could the Commission take 
disciplinary action against me for 
not complying with the code? 

It could. However, in keeping with the Commission’s 
Enforcement Protocol, disciplinary action would only be 
taken against a participant in very serious circumstances, or 
where a participant continued to disregard the standards 
over a period of time. 
 

Will I be given any help with 
complying with the new 
standards? 

Yes, the Commission will work with industry to develop 
industry practice guides that will set out the best way for 
participants to comply with the standards within the new 
Code of Practice. 
 
These industry practice guides will be made available to you 
well before the commencement of the new Code of Practice 
on 1 January 2021. 
 
The industry practice guides will be up-dated periodically. 
 

 


